
 

 
 
 
 
 
 
 
 

OFFICE POLICY REGARDING HEALTH INSURANCE 
 
 

Here at the Family Health & Sports Injury Center, LLC we do our very best to insure 
payment from your health insurance when applicable.  
 
The following steps are taken:  

1) Your insurance company is phoned to verify coverage and coverage amount. 
2) The above information is then relayed to you. 
3) Your insurance company is billed on a weekly basis by our computer. 
4) Follow-up calls are made to insurance companies when necessary. 

 
We provide the above services to our patients as a courtesy.  We cannot guarantee 
payment by an insurance company.  The policy is between the patient and the insurance 
company. 
 
Any service rendered that is not covered by a policy is the sole responsibility of the 
patient.  In the unlikely event that additional written reports by this office are required, 
the fee of $10.00 will be charged to the patient. 
 
Fees for services that are not covered by insurance (deductible and coinsurance) are due 
at the time the service is rendered.  If we are unable to reach your insurance company or 
if they will not tell us your deductible amount or coinsurance percentage, you will be 
responsible for 100% payment at the time service is rendered. 
 
 
I will be paying for my services today by  
 
__________ CASH _____________ CHECK  _________ VISA/MC/DISCOVER 
 
 
__________________________ 
Signature 
 
 
__________________________ 
Date 


